. @BELLSOUTH®

BellSouth Telecommunications, Inc . o : ' Charles L. Howorth, Jr.

Suite 2104 - i : Regulatory Vice President
333 Commerce Street : . .

Nashville, TN 37201 -3300 ) ) . 615 214-6520
. i . : Fax 615 214 -8858

August 27, 2002

Mr. Joe Werner, Chief

Telecommunications Division , :

Tennessee Regulatory Authority ;@ 2106
460 James Robertson Parkway ) " o

Nashville, Tennessee : S ‘ | : | QCKET NO ,
Dear Mr. Werner: | B R 7)& ’OOS'

SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-C510-02

~ Attached is a Contract Service Arrangement tariff filing of BellSouth Telecdmmunicatiohs,
Inc., issued August 27, 2002. We request that this tariff be effective on September 26, 2002. B

Private Line Services Tariff B
Section B5 - Original Page 63

This Contract Service Arrangement is ‘being submitted to the Tennessee Regulatory
~Authority for review and approval. Details may be found in the Executive Summary
- which is included with this filing package. . o ‘

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss. |

~ Yours truly, |

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-C510-02

INTRODUCTION
The purpose of this filing is to introduce a Contract Service Arrangement that provides the

customer w1th MegaLink® service.

" DESCRIPTION OF SERVICE: |
This Contract Service Arrangement provides MegaL1nk® service as descrlbed in B7 of the

Private Line Services Tariff

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

~ This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
- and conditions for services provided under this contract are contained in the contract
mcluded with this filing.

' REVENUE AND COST INFORMATION

~ Revenue and cost information associated with this contract is filed under separate cover

and is subject to a proprietary agreement




BELLSOUTH : PRIVATE LINE SERVICES TARIFF - N Original Page 63
TELECOMMUNICATIONS, INC. , . : .
TENNESSEE

ISSUED: August 27, 2002 ' ' B ' ~ EFFECTIVE: September 26, 2002
BY: President - Tennessee ‘ . : ; :
Nashville, Tennessee

(B5. APPLICATION OF CONSTRUCTION
(TERMINATION AND ADDITIONAL CHARGES)

B5.7 Contract Service Arrangements (Cont'd)
B5.7.1 Rates and Charges (Cont'd) ‘ ;
A.  The following is a list of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-C510-02 ‘ o

a. ~ This Contract Service Arrangement provides for BellSouth® MegaLink® service for a minimum service period of
thirty-six (36) months with an option for an additional twenty-four (24) months. Additional terms and conditions

that are specific to this contract have been filed with the Tennessee Regulatory-Authority and will be made available
. to interested customers. oo .

¢)) MegaLink® service

Nonrecurring 36 Months

' DI Charge Monthly Rate UsocC

(a)  Establishment Charge, per entire MegaLink® ' $- $-  MGLSE

(b) . Digital Local Channel, each ' - . 106.00 DIGLC
- (c) - Premises visit, per visit L . : - o - MGLPV
(2). Interoffice Channel : '

(a) . Each channel 0-8 miles, fixed component - 65.00 1LNO1

(b) . Each channel 0-8 miles, each airline mile or fraction - o 16.00 1LNOA

thereof .

(3) Standard data network interface, miniature eight-positibn, with shorting bars for connection of 1.544 Mbps
digital lines o . B :

(@  Per Digital Local channel - R  RJMSX

g Registered Service Mark of BellSouth Intellectual Property Corporation
"~ BeliSouth is a registered trademark of BellSouth Intellectual Property Corporation

N)
™)

™)

LNy

(N):
N)
N)

N)
“(N)

)

™)



" @7/16/,2002 _:l_2i2__9 BELLSOUTH BUSINESS SYSTEM + FAXPRESS v NO.633 ' pepz2

R Ve et aaare

&y, 31 ZOD 61:3609 P2

CONTRACT SERVICE. ARRANGEMENT ' ‘
AGREFVMENT Case Number TNO2.C$10-02
s Controct Service Arrangement Agreement (" Agreement”) is by 2od between BellSouth
l¢lecommunications, Ine., s Guargra corporation. d°b:a BellSouth, (“Company ") and _
‘ ("Custouner or Subseriber”), and'is entered into
purtuant 10 Tariff Sectron BS of the Private Line Semvices Tarift. This Agresment i3 based upon
the following terms and conditions as well 25 uny Attachmeni(s) affixed and the appropriate -
lawfully filed and approved taniffs which are by this reference incorporated herein. '

1. Subscriber requests and Company agrees, subject to the terms and conditions herein, to
provide the service described in the Aachmeni(s) at the monthly and nonrecurring rates, charges.
and conditions as deseribed in the Attachment(s) ("Service™). The rates. charges, and conditions
described in the Attachment(s) are binding upon Company and Subscriber for the durstion of this
Agreement. For the purposes of the effectiveness of the werms and conditions contained herem,
this Agreement shall become effective upon execution by both parties. For purposes of the
determination of any service period stated hervin, said service period shali commence the date
upon which installavion of the service is completed. ‘

2. Subscriber'agrees to subscribe to and Company agrees 1o provide any additional rariffed
services required for the installation of the Service, Subscriber agrees 1o be responsible for a)l
rates. charges, and conditions for such tariffed services. )

3. This Agreement is subject to and controlled by the provisions of Company's or any of its
affiliawed conpanies’ lawfully filed and approved tariffs, including but not hmited to Section A2
of the General Subscriber Services Tariff and No. 2 of the Federal Communications C ommission
Tariff and shall include all changes to said tariffs as may be made from time to time. Al
appropriute lariT rates and charges shall be included in the provision of this service. The tariff
shall supersede any conflicting provisions of this Agreement. with the exception of the rates and
charges herein, in the event any part of this Agreement zonflicts with terms and sonditions of
Company's or any of its affiliated companies’ lawfully filed and approved tariffs.

4 This Agreemem may be subject to the appropriate regulatory approval pﬁbr 10
commentement of installation. Should such regulatory approval be denied, after a proper request
kv Company, this Agreement shall be null. void. and of no eftect.

3. M Subscribar cancels this Agreement prior to the completed installation of the Service, but
after the exesution of this Agreement by Subscriber and Company, Subscriber shall pay all
reasonable ¢costs incurred in the implementation of this Agreement prior (o receipt of Wrirten
noties of cancellation by Company. ‘Notwithstanding the foregoing, such reasonable ¢osts shall
not exeeed all costs which would apply if the work in the implementation of this Agreement had
been completed by Company. * , ‘

: 6. (a) If Subscriber cancejs this Agrcement at any time prior 10 the expiration of the service

P periad set forth in this Agreement other than for circumsiances described in the RATES AND

' CHARGES section of this Agreement. Subscriber shall be responsible for all reasonable
tenmination charges as provided in the RATES AND CHARGES section of this Agreemont.’

~Customer and Company {urther agree that no termination charges shall apply if termination is due

PRIVATEPROPRIETARY

! : CONTAINK PRIVATF AND/OR PROPRIEVARY INFORMATION MAY NOT BE USED OR DISCi 06[0 OUTSIDE THE
. HELLSOUTH COMPANICS EXCEPT PURSUANT TO A WRITTEN AGREEMENT. )

‘ | e ! g_
k | Initisls
Mé"«"}u‘-’i"!{n )4: (Zn'/)@ﬂc’?" , ustomer s .
=

Date S -3{ -02.
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CONTRACT SERVICF, ARRANGEMENT o
AGREEMENT - Case Number TNOI-C2:4.02
to crrcamstances descrihed o the :\‘on-.-\pprdpriutiuns. Business Downturn or Teaming k
Agreement/Rate Assurance provisions, '

6. (b) Subscriber further acknowledges that it has options for its welecommunications ser isces
from providers other than BeliSouth and thas it has chosen BellSouth 1o provide the service: . .
this Agreement. Accordingly. if Subscriber assigns this Agreement 10 2 cenified reseller ot
BellSouth local services and the reseller exccutes a written document agreeing to assume all
requirements of this Agrecment. Subscriber will not be billed termination charges. However.
Subscriber agrees that in the event it fails 10 meet its obligations under this Agreement or
lerminates this Agreement or scrvices purchased pursuant 1o this Agreement, other than for the
circumstances described in the RATES AND CHARGES section of this Agreement, in order to
obtain services from a facilities based scevice provider or a service provider that utitizes '
unbundled nerwork elements, Subscriber will be billed. as appropriate. reasonable termination
charges as provided for in paragraph 2 of Attachment 1 of this Agreement. '

7. This Agreement shall be construed in accordance with the laws of the State of Tennesuee.

8. Except as otherwise provided in this Agreement. notices required to be given pursuantto
this Agreement shall be effoctive when received, and shall be sufficient if given in writing, hand
delivered. or United States mail, postage prepaid, addressed to the appropriate party at the address
set forth below, Either party hereto may change the name and address to whom all notices or
other documents required ynder this Agresment must be sent at any time by giving written notice
1o the other party. : ' "

Company ' o
BellSouth Telccommunications. Inc.
Assistant Viee President '
333 Commerce St. 23" Floor
Nashville, TN 37201

Subscriber

9. Subscriber may not assign its rights or obligations under this Agreement without the
express written consent of Company and only pursuant to the conditions contained in the:
appropriate tariff. :

Notw ithstanding paragraph 9 above, Subscriber may assign this Agreement or any rights or
obligations hereunder to: (i) a Company, partnership, or other business entity wholly controlled
or owned by the Subscriber, (ii) a purchaser of all or substantially all the assers of Subscriber or
the business to which this Agreement relates Or-any person or éntity into which Subscriber iy
merged or consolidated or: (iii) a pareat Company provided that the assighee assumes the
responsibilitics of Subscriber and provides Company written notice of such assignment.

PRIVATEPROPRIETARY

CONTAINS PRIVATE ANRIOR PROPRIFTARY INFORMATION. MAY NOT BE USED (3 DISCLOSED QUTSINE Tnﬁ
BELISOUTH COMPANIES EXCEPT PURSUANT YO A WRITTEN AGREEMENT.
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CONTRACT SERVICE ARRANGEMENT
AGREEMEN |
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- Case Number INO2-CS10.02

CONTAINS PRIVATE AND-OR PROPRIETAR

BELLSQUTH COMN

Y INTORMATION. MAY
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Fage 3 of &

Customer Initials

YRIVATEPROFPRIETARY o

NOT BE USED OR DISCLOSED OUTSIDE YHE

PURSUANT T A WRITTEN AGRECMENT.
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CONTRACT SERVICE ARRANGEMENT S
ACREEMEN] Case Number [NQZ:CS 1002
~ Option 1af ;

F.stunated seeviee imqrval fallow mg aecepilance dage: Negotiable weeks

Sersice description:

Thiz Contract Service Arrangement (CSA) provides. for Megal. ink® scrvice.

This Agreement is for thirty-six (36) months, with ap option for an additionz} twenty-four (24)

months.

IN WITNESS WHERECOF. the parties hereto have caused this Agrecment to be excouted by their
~duly authorized representatives on the dates set forth below. » .

Accepted by;

Subscriber:

A h.‘zcd Signatre

prived Nowe: QNN

Title: V] Ehgque-e.w.f .

Date: S:3l-02.

Company:

BeliSouth Telecommunications, Inc.

By Bel th Business §

stems, Ine.

Authorized Signature

Printed Name: @w-.o ‘;&D

“Title: #UP

Date  $-3/~ 02—

PRIVATEFROPRIETARY

cdxn INS PRIVAYE AND/OR PROPRIETARY INFORMATION. MAY NOY BE USED OR DISCLOSED OUTSIDE THE

BELLSOUTH COMPANIES EXCEPT PURSUANY TO A WRITTEN AGREEMENT.

Pago 4 of'9 ' R
) - Qustomer Initials e

Date  §-3{-O%




© B7/16/2082 12:29 BELLSOUTH BUSINESS SYSTEM » FAXPRESS  NO.633 DEI@S»

s a0/ semic B A

May. 31 280z £1:39PM PS

SERVICE ARRANGEMEN | »
AGREEMENT Case Number TNO2.C510.02
C Option 1 or'j

CONTRA

RATES AND CHARGES -

Rate Elemvem‘ o Non-Recurring | Monthis Rate  USOC
1. Megaluah £ Service Establishment éharge. $.00 v ' $.00 .MGLSE,
per entire Megal.ink & : “ : '
2. Megalink® service, Digital Local Channel, ’ 800 - $106.00 DIGLC
cach _ - R . . 4
3 . Imerofﬂce'c:hannel, each channel 0-8 miles, %.00 $65.00 1LNOY
fixed component : : ‘ :
3. Interoffice Channel, each channel 0-8 miles, $.00 © $16.00 1LNOA

e¢ach airiine mile or fraction thereof

5. Clear channel capability, per MegaLink® : ‘ $00 - $.00 CCOEF
service channel optioned as Extended , C : ‘
Superframe Formart (SF), st initial installation -

6. MbgaLink:& service, premises visit, per visit _ ‘ $.00 $.00 MGLPV

~

Standard data network interface, miniature = , - %00 ; $.00 Riagx
- cight-positian. with shorting bars for ' L R
~ connection of 1.544 Mbps digital lines, per

Digital Local Channel . o

’ PRIVATE/PROPRIETARY N o
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OP DISCLOSED OUTSIDE THE

BE_LLSOUTH CQMPAN‘ES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
» ' Pane S of'9 '
‘ Customer Initials

Date £-31-02%.
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CONTRACT S" R\ ICE r\RRA\GE\!E\ T . R
AGREEMENT Case Number TNOI-CS |0 02

RATES AND CHARGES
NOTES:

In addition 10 the rates and ierms ¢ontained in this Agréement, appicable surcharges such as
End User Common Line Charge, Federal Universal Service Charge and appl!cable federal, state
- and local taxes yRall dpply to Megal.ink® service.

The following nonrecurring charges will not apply upon initial installation. However, if any of

‘the service is disconnected prior to the expiration of this CSA other than due 10 (i) cancellation of

services by the State of Tennessec or a8 Local Education Agency (LEA). (ii) 2 business downturn -

as described below, or (i) a loss of adequate fundmg. then Subseriber will pav full nonrecumnb

charges as identified below.

UsSOC NON &E.C.L.R RING Q.H.f?.-.ﬁ(}ﬁ
WGGVE.Contract Preparauon Chargc - $469.00

MGLSE . ' $575.00, each

DIGLC RS $105.00, each

1LNOY - $310.00, each

MGLEY . -$30.00, each

RJ28X $ 7.00, each

Non-Appropriations: if the legislature or local government fails to appropriate or authorize the

expenditure of sufficient funds to provide the continuation of this Agreement or if a lawful order

issued in or for any fiscal year during the term of the Agreement reduces the funds appropriated-
or authorized in such amounts as to preclude making the payments set out thesein, or if the Starc
or an LEA terminates its contract with Subscriber. Subscriber shall have the option (i) 10 continue
purchasing the number of ciccuits such remaining funding will support atthe rates and ¢harges
contained in 1his Agreement and the Atachment (s) thereto. ang Subscriber shail not be penalized
and charged higher rates and charges due 10 such circumstances. or (ii) to terminate the '
Agreement. effective the date said funds are no longer available without any termination charges
or other Liability incurming to Svbscriber. Subs¢riber shall provide Company with notice not less
than thiny (_;0) days prior to the date of cancellation if such time is available. Otherwise, prompt
notice will suffice. Tn the event of occurrence of the circumsiances described above, Company
shall not prohibit or otherwise fimit Subscriber’s right to pursue and contract for ahemate
solutions and remedies as dcemed necessary by Subscriber for the conduct of its affairs. Alt
provisions siated herein shall apply' to any amendment or the execution of any option 10 extend
Agreement.

Apply appropriate End User Common Line charges for each circuit provided in the FCC No. |
Tariff. Section 4.6 and Federal Universal Service Charge in Setion 4.7 of the FCC Neo. 1 Tarifl.
The current churge is $8.23. ' T

Business Downtum: In the ¢vent of g divestiture of a significant pai't of the Customer's business. a
business downturn beyond Customer's control; reduction in or climination or failure 10 increasc
spending by the State of Tennessee or LEA’S: or a network optimizalion using other Company

PRJVATEJ PROPRIETARY

CONTAINS PRIVATE ANTVOR PROPRIETARY INFORMATION, MAY NOT 8F USED OR INSCLOSED OUTSIDE THE
RELLSOUTH COMPAMIES EXCEPT PURSUANT TO A WR)‘!"TTN AGREEMENT

“Pape bor9 : ‘ 5 .
Customer Initials '

Date £ -2{-01
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CONTRACT SERVICE ARRANCGEMFENT , :
ACREEMENT Clase Number INO2.C510.07
N (')m:mn Y otd
sen ces (natwithstanding Customer's best etTorts 10 avoid the above). Company and Customer
will couperate in effors 1o dey clop 3 mutually agreendle alternative thal will satisfy e concernsg
of hath panies ang comply with ail apphcable legat and regulatory requirements. This provision
shall not apnly 10 a change resulting from a decision by Customer: (i) to reduce its overall use of
Ctelecommnus WX BUONS: or (i) 1o transfor portions of its traffic projected growth to providers ather
than Company. Customer must provide Company written notice of the conditions 1t believes will
- require thiy provision, This provision does not constitute a waiver of any charges incurred by
Customer prior 10 the time the parties mutually agree 1o amend this Agreement.

Tcaming Agreement/Rate Assurance : : :
1f Customer is offered a service proposal from a certified earricr that contains the same services;
and service commitments included in this Agreement and the service is of| fered at least 15% jess

respond to the rates and terms by such other carrier; :

i. Contpany shall be provided 14 business days 1o respond in writing with regard to whether it
shall respond with an alternative proposal. If Company chooses 0 respond with an ‘
alternative offering, Company shall require an additional 45 days 10 develop its response.

L. In the cvent Company elects 10 respond to the offering from the aliernative carrier and
offers Customer 2 services propozal that includes rates that are within 5% of the alternatjve
carrier's competitive offering, this Agreement shall continuc in effeet at the new customized
_rates and eharges until the expiration of this Agreement. If Company elects not to respond
10 the offer from the s Iermative carrier or does not offer Cusiomer a proposal that is within
3% of the alternative carvier's offer, the Customer may 1erminate this Agreement without
liability. R »

Any purchases under this contract shall apply to the Minimum Monthly Commitment stated in
€54 TIN01-C496-02 NOTES section. '

AH rrademarks and service marks contuined herein are the prdﬁen}' of BeliSouth Intelieceuat
Property Corporationf ' c ‘

END OF ARRANGEMENT AGREEMENT OPTION 1

PRIVATE/PROPKIFTARY

CONTAINS PRIVATE ANDOR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTK COMPANIES EXC EPT PURSUANTY TO A WRITTEN AGREEMENT,

Page 7 of & ‘ _\,
Customer Initials :

Dalc _S-3(-0%,
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CONTRACY SHR»\'"”VH ARRA.\'CE.’\!ENT o
AGREEMENT Case Number INO2-C510-02
' ' Option 1 0f;
Attachmeat ]

1. Customer and BellSouth acknowledge that various comperitiy o alternatives are available 1o
Customer  the State of Tennessee, including competitive alternatives 1o services provided
herein._ us evidenced by one or more of the following: '

A. Customer has received offers for comparable setvices from one or more other scrvice
providers. Providers include AT&T. o - ' :

B. Cusiomeris purchasing or has purchased comparable services from one or more
other service providers. Providers include AT&T, '

C. Customer has been contacted by one or more other service providers of comparable
services. Providers include AT&T. ‘ ‘ ~

D. Customer is eware of one or more other service providers from whom it can currently
obtain comparable services. Providers include ATAET, AR

2. Customer and BeliSourh agree that the Customer”s early 1ermination of the Agreement
without cause will result in damages that are indeterminable or difficult to measure as of this
date and will result in the charging of liquidated damages. Customer and BellSouth agree
thal with regard 1o services provided within the State of Tennessee, the amount of such
Yiquidated damages shail ¢3ual the lesser of (A) the sum of the repayment of discourits
received during the previous 12 months of the service, the repayment of any pro-rated waived
or discounted nofi-recurring charges set forth in the Notes secrion of the Agreement, and the
repayment of the pro-rated conwact preparation charge st forth in the Noics section of the
Agreement; or (B) six percent {6%) of the o131 Agreement amount; or twenty-four percent
(24%) of the average annual revenue for an Agreement with a term Jonger than four (4) years.

Notwithstanding any provisions in the Agreement to the contrary, Customer and BellSouth

agree that with regard 1o services provided within the State of Tennessee. this Paragraph of

this Addendum sets forth the total amounts of liquidated damages the Customer must pay -
upon catty termination of the Agrecment without cause. Customer and BellSouth agree that

these amounts represent a reasonable estimate of the damages BellSouth would suffer as a

result of such early terminstion and that these amounts do neot constitute 2 penalty. Customer

and Company agree that no termination charges shall apply if termination is due to the
circumstances described in the Business Downturn, Non-Approprialiﬂﬂs, or Teaming

Agreement/Rate Assurance sections in the RATES AND CHARGES section of this

" Agreement,

3. In the event that the Customer terminates this Agreement without ¢suse prior 10 the
expiration of this Agreement. the ¢ ustomer shall puy a termination charge as specified in
Attachment | Paragraph 2 above of this Agreement. The Customer mMay request 3.
calculation of 1he termination charge at any time during the term of this Agreement, Based
on the information available at the start of this Agreement, al the cnd of the first six.(6)
manths of the Agreement period and for cach six (6) month period thereafier, the estimated

z amount of the @rmination liability charge will be $48,177.  In any event. the estimated

termination lisbility charge will not exceed this amount. :

: PRIVATL/PROPRIETARY

' CONTAINSG PRIVATE AND/OR PRO¥RIETARY INFORMATION, MAY NOT BE USED OR DISCLONED OLTSIOE THE
: ) BELLSOUTH COMPANIES EXCEPT PURSUANTTO A WRITTEN AGREEMENT,

Pase 8019
) Customer Initials

Date __€-3t-02,




T R e

- PriBsame2  12:29 BELLSOUTH BUSINESS SYSTEM » FAXPRESS | - ND.633  Doig

May. 31 2002 D1:41PM . P1g

CONTRAC ] SERVICFE, ARRANGEMENT L
AGREEMENT Case Numiber NQ2.C510-02
) Option | of -
- : : : - . Attachment ¢
Should the Customer elect to tenmmate this Ayreement prior 1o the expiration date w uhout cause,
the 3ctual termination charge will be caleulated in accordance with Attachiment 1, Paragraph 2
ubove and based on information available at the time of tenmination S

4. Exceptin the case where the Customer a55igns this Agrecment to a certified reseller in
- accordanee with Paragraph 7.( b). Customer msy not assign its rights or obligations under this
Agreement without the EXPrass written consent of the Company and only pursuant 1o the

conditions contained in the appropriate tariff,

V PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. '

Page Qoro ‘
‘ Customer initials .

Date _ € -3U-02




